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This flowchart sets out a high level summary of the end to :
end process from when an enforcement complaint is '
received. Embedded in this process are opportunities to Permitted

maximise digital and automated processes and deliverable = evdopment
and meaningful contact points with interested third parties to

engage elected members and complainants.

Complainant is
advised case closure

Concern is not a
: planning matter and Landowner instructed
: complainant is advised : with required actions Complainant is
PROCESS STARTS g | NO I another department ‘ YES I ------------ and compliance is advised case closure
— would be able to help monitorerd

Complainant
information Requested
case raised complainant

acknowledged

Has a breach of
planning
happened

Complaint is
submitted
to enforcement

Case is reviewed by
. Principal to assess level of Complainant is Case allocated
| VES JUNCLEAR I """""" harm,priority and advised conductsite visit [T Planning application is
next steps

complainant is advised.
Case Closed

submitted and the

KEY

‘ s | .............
Contact points:

semi automated

Has a breach of
planning
happened

il Complainant is
....... tNO e LI advised case dosure

Legal services

consulted for advice on
issuing an Enforcement
Notice

Contact points:
automated

Complainant is advised Nonexpedient — § ... NO
and case is closed report is written

Is it expedient to
issue a notice?

Enforcement Complainant, Parish
Notice is recorded and Ward members

on Notice Register are advised Notice issued

Action undertaken

Enforcement @ | YES ‘






